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EAP Staff Professionals Report 
. 
Employee Assistance Program 
Golden State Corporation 
 
. 
  
Report Parameters  
Reporting Dates: January 1, 2004 to March 31, 2004 
Client-Organizations: All 
EAP Office Sites: All 
EAP Employment 
Statuses: 

All 

  
. 
 
Cases Opened during the Period 
. 

 Number 
Total Client Cases Opened during the Period 50 

. 
 
Cases Opened by Each EAP Staff Professional 
 

. 
Name Count Percent 
Hall, Wendy 9 18.0 
Hamilton, Pat 2 4.0 
Holt, Frank 5 10.0 
Knight, Greg 4 8.0 
Nelson, Sam 8 16.0 
Perlstein, Isaac 10 20.0 
Smith, Jennifer 7 14.0 
Spencer, Dan 5 10.0 
Total 50 100.0 

. 
 
 
Client Services Provided during the Period 
. 

 Number 
Total Services Provided to All Clients during the Period 82 
  

. 
Client Services Provided by Each EAP Staff Professional 
 

. 
Name Count Percent Hours 
Hall, Wendy 15 18.2 11.5 
Hamilton, Pat 4 4.9 4.5 
Holt, Frank 12 14.6 15.0 
Knight, Greg 9 11.0 12.5 
Nelson, Sam 9 11.0 8.0 
Perlstein, Isaac 16 19.5 19.0 
Smith, Jennifer 9 11.0 6.5 
Spencer, Dan 8 9.8 9.5 
Total 82 100.0 86.5 

. 
 
 
Case Consultations Handled during the Period 
. 

 Number 
Total Services Provided on All Consultations during the Period 63 
  

. 
Consultation Services Provided by Each EAP Staff Professional 
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. 

Name Count Percent Hours 
Hall, Wendy 5 7.9 12.0 
Hamilton, Pat 4 6.3 4.5 
Holt, Frank 4 6.3 6.5 
Knight, Greg 7 11.1 10.0 
Nelson, Sam 14 22.3 17.0 
Perlstein, Isaac 12 19.1 9.5 
Smith, Jennifer 9 14.3 12.5 
Spencer, Dan 8 12.7 6.0 
Total 63 100 78.0 
    

. 
 
 
Organizational Activities during the Period 
. 

 Number 
Total Organizational Services Provided during the Period 36 
  

. 
Organizational Services Provided by Each EAP Staff Professional 
 

. 
Name Count Percent Hours 
Hall, Wendy 7 19.4 18.0 
Hamilton, Pat 2 5.6 3.5 
Holt, Frank 2 5.6 6.0 
Knight, Greg 4 11.1 6.0 
Nelson, Sam 5 13.9 8.5 
Perlstein, Isaac 6 16.7 11.5 
Smith, Jennifer 7 19.4 5.0 
Spencer, Dan 3 8.3 4.5 
Total 36 100.0 63.0 

. 


